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Privacy & Information Consent
Consent to collect, use, and share personal information

Collection of Personal Information

Ubuntu Haven Living collects personal and health information to plan, deliver, and document safe, appropriate care.
Information is collected in accordance with British Columbia's Personal Information Protection Act (PIPA).

Use & Disclosure

Information is used by authorised Ubuntu Haven Living staff and contracted caregivers only. It may be disclosed to
family, healthcare providers, or emergency services as required for the client's safety, or as required by law.

Storage & Retention

Records are stored securely in Canada and retained for a minimum of seven (7) years after services end, then
destroyed securely.

Client Rights

Clients may request access to their information, request corrections, and withdraw consent for non-essential
disclosures at any time.

Consent

I consent to information sharing with:   [ ] Family    [ ] Family Physician    [ ] Home Health    [ ] Emergency Services

Signature Printed Name Date


